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THE ICEBERG MODEL OF IDENTITY

Primarily in awareness

Primarily out of awareness
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THE ICEBERG CONCEPT OF CULTURE

Primarily in awareness

Classical Music
Popular Music
Folk Dancing

Primarily out of awareness
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[Four Overlapping Layers of Diversity

Secondary Layer

Geographical
Location

Organisational
Layer

Primary
Layer

i o Income
Personality Ace Personal Habits Work content /field
Personal Setx Gender ATch Of. s
characteristics and Sexual Leisure Activities =P onmblhty
behaviour Orientation Educational w O.rk Locat.lm.l
Physical Background Union Affiliation
5 flitv Social Class Management status

Work Experience Seniority
Religious affiliation
fWorld view
Appearance
Parental Status
Marital Status

Lifestyle

Ethnicity &
Language
Skin colour
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,Heroes &
Villains®

Cover of The

Sunday Times

Magazine

9 October 1988

ZIGURE 4.1 ‘Heroes and Villains’, cover of The Sunday Times Magazine, 9 October 1988
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FIGURE 4.2 Linford Christie, holding a Union
Jack, having won the men’s 100 metres Olympic gold
medal, Barcelona 1992.
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FIGURE 4.3 Florence Griffith-Joyner
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FIGURE 4.4 Jackie Joyner-Kersee.
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FIGURE 4.5
Carl Lewis,
photographed for
a Pirelli
advertisement.
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An Experience-based Model of Discrimination

Power to

define
(normative
power’ monopoly
on
interpretation)

Social & Global Context

BEHAVIOUR
Assumptions
Prejudices
Stereotypes
Norms
Values
+ Historical,
POWER (current)
economic,
Situational Power & political,
Social Positioning legal &
social power
can lead to discrimination

at an interpersonal level

at a socio-culitoral level

at an imstitntional level
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OBIJECTIVES
objectives are very important
+
r 9
I win =you lose | win =you win
COMPROMISE
(Negotiation)
relationship is not very important relationship is very important
- % > +
SUBMISSION
Ilose —you lose Ilose —you win
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objectives are not very important
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SIX FUNDAMENTAL PATTERNS OF
CULTURAL DIFFERENCES

1.Different Communication Styles

2. Different Attitudes Toward Conflict

3. Different Approaches to
Completing Tasks

Language

-, Housing
Food
Clothes

4. Different Decision-Making Styles Key Beliefs greetings

Not so visible but has  bow, shake hands

an effect on determing
behaviour at a more

5. Different Attitudes Toward Disclosure superficial level

6. Different Approaches to Knowing

C2NJ Y2 N Y2z A Ol aNByF S0t #B2mamnom - Yy RS F2WJI RN NB v
02 S NyAWI XYspthSyT WKA A& TdzA RS

Visual Cultural Differences

Norms and Values
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Communication Style

Y\
What sort of communication to you think is the AR
best?

A: "I think the most important thing is
to be honest with each other. It’s
easier and quicker if you just talk
about the issues as you see it.
Wrapping things in will only distance
you from each other
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High context mail
From: Maria <marias@mail.dk>
Sent: February 22, 2016 14:15
To: Robert Cully
Cc: James Brorson
Subject: Request for feedback of my presentation before meeting next week
Hi Robert,
Thanks for a nice chat the other day. It really opened my eyes.
My boss just asked me to make a presentation for the meeting next Thursday and | would kindly ask you to give me some feedback about:
Complexity — does it make sense?
Flow — do you think it would be better to start off elsewhere?
Language — any errors?
Would it be possible to get back to me by Tuesday noon, CET? | know it is a short notice.
Please call me if you have any questions. | will call you on Monday to make sure you have all you need.
Thanks for your help!
Kind regards,
Maria
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Low context email

From: Maria <marias@mail.dk>

Sent: February 22, 2016 14:15
To: Robert Cully
Cc: James Brorson

Subject: URGENT FEEDBACK

Hi Robert,

Could you give me some feedback to the presentation?

Thanks,
Maria
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e How Are My Social Skills?
V\Nf CHECKLIST

Here are zkillz you need to use when dealing with other people. Thiz checklizt will help you
determine which zkillz need improvement!

Circle 1 if you are NEVER good at using the skill.

Circle 2 if you are HARDLY EVER good at using the skill.
Circle 3 if you are SOMETIMES good at using the skill.
Circle 4 if you are ALMOST ALWAYS good af using the skill.
Circle 5 if you are ALWAYS good at using the skill.

[

. Liztening:
Can you pay attention to someone who is talking? 1 2 3 4 5

2. Starting a conversation:
Can you falk to others about simple and then more complicated stuff? 1 2 3 4 5

3. Aszking a gquesztion:

Can you decide what question o ask someone and then ask it? 1 2 3 4 5
4. Saying thank yeu:

Can you let people know you are thankful for things? 1 2 3 4 5
b. Infroducing yourself:

Can you go up to people on your own and meet them? 1 2 3 4 5
6. Infroducing other people:

Can you help pecple meet each other? 1 2 3 4 5

T. &iving a compliment:
Can you tell people you like something about them or things they do? 1 2 3 4 5

8. Asking for help:

Can you request assistance when you need it? 1 2 3 4 5
Q. Apelogizing:

Can you say you are sorry when you have done something wrong? 1 2 3 4 5
10. Knewing yeur feelings:

Are you aware of what emotions you are feeling? 1 2 3 4 5
11. Expreszing your feelings:

Can you let others know which emotions you are feeling? 1 2 3 4 5
12. Understanding the feclings of others:

Can you figure out what other people are feeling? 1 2 3 4 5

.01 d2 ¢ro6ftS 2F /2ydSyliammp . Ol SUKERS2NE
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How Are My Social Skills? CHECKLIST (page 2)

13. Dealing with zemeocne elze’s anger:
Can you understand other people’s anger? 1 2 3 4 5

14, Expreszzing affection:
Can you let others know you care about them? 1 2 3 4 5

15, Dealing with fear:
Can you know when and why you are afraid, and do semething to

reduce your fear? 1 2 3 4 5
16. Rewarding yourself:
Can you say or do nice things for yourself when you deserve it? 1 2 3 4 5

17. Asking permission:
Can you know when you need permission to do something, and what

you need o do to get permission? 1 2 3 4 5
18. Sharing zemething:

Can you share things with others who might need or want them? 1 2 3 4 5
19. Helping ethers:

Can you help others when they need or want it? 1 2 3 4 5
20. Negetiating:

Can you come up with a plan that satisfies both you and someone

with a different opinion? 1 2 3 4 5
21, Aveiding frouble with others:

Can you stay out of situations that might get you info trouble? 1 2 3 4 5

22. Dealing with being left out:
Can you decide when you have been left out and then do semething
to feel better? 1 2 3 4 5

23. Responding fo persuasion:
Can you compare another persen’s opinion, compare it to your own,
and then decide for yourself what to do? 1 2 3 4 5

24. Concentrating on a task:
Can you prepare for a job before you have fo do it? 1 2 3 4 5

2. Dealing with zomeene of a different age:
Can you get along with someone older or younger than you are? 1 2 3 4 5
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e How Are My Social Skills?

v STEPLIST

From your completed 'Social Skills Checklizt', lizt here zkillz you think you need to improve.
Then werk with your partner to identify steps needed to accomplizh that zkill—if it takes
more than three steps, add however many you need. Finally, role play the steps with yeur
partner to practice the zkill.

SKILL STEPS
1. a.
k.
.
2. .
k.
.
3. a.
k.
.
4, .
k.
.
b, .
k.
.
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Stages of Culture Shock and Reverse Culture shock
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Arrival | Reintegration
. Adaptation~" Return Home
|
|
' /
' /
" Recovery i Recovery
A
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Shock | Culture Shock
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Time in Courty ! Teme at Home
Adapted from “Whot's Up With Culture” by Bruce LaBrock, University of the Pacific
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1nitial anxiety

initial elation

initial eulture shock
superficial adjustment
depression—{frustration
acceptance of host culture
return anxiety

return elation

. re—cntry shock

0. reintegration

el el e

Source: Returning Home, Canadian Bureau for International Education, 1984, p. 7.

Just as when you were abroad
you went through the stages of
culture shock, now you may be
feeling the stages of reverse
culture shock.

A mind that is stretched by
a new experience can never

go back to its old
dimensions.”
—Oliver Wendell Holmes

REENTRY “WORM”

Balanced Re-adaptation:

Integrating the experience
abroad with living at home
or finding other ways to
cope with reentry.

Initial Excitement:
Enjoy being at home

Judgmental Stage:
Nothing at home seems
good; finding fault.

Realization Stage:
Noticing significant changes
at home and in oneself.

REVERSE CULTURE SHOCK
© Margaret D. Pusch, 1997 Frustration
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https://www.grenzenlos-trainings.at/wp-content/uploads/2017/07/time4diversity-Handbook.pdf
https://pjp-eu.coe.int/documents/1017981/10762748/PREMS+042218+T-kit4+WEB.pdf/37396481-d543-88c6-dccc-d81719537b32
https://pjp-eu.coe.int/documents/1017981/10762748/PREMS+042218+T-kit4+WEB.pdf/37396481-d543-88c6-dccc-d81719537b32
http://www.icye.org/wp-content/uploads/2017/06/NFE-Handbook-May-2017.pdf
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http://www.icye.org/wp-content/uploads/2017/06/NFE-Handbook-May-2017.pdf
http://www.icye.org/wp-content/uploads/2017/06/NFE-Handbook-May-2017.pdf
http://www.icye.org/wp-content/uploads/2016/08/Human-Rights-Education-Toolkit.pdf
http://www.grenzenlos-trainings.at/public/folder/Manual_Civil_Courage_web.pdf
http://www.grenzenlos-trainings.at/public/folder/Grenzenlos-Plus_Up_Your_Projects_WEB.pdf
https://www.salto-youth.net/tools/toolbox/
http://www.eycb.coe.int/compasito/
https://hivhealthclearinghouse.unesco.org/sites/default/files/resources/bie_ccivs_unesco_act_learn_teach_565_en.pdf
https://hivhealthclearinghouse.unesco.org/sites/default/files/resources/bie_ccivs_unesco_act_learn_teach_565_en.pdf
https://www.coe.int/t/dg4/youth/Source/Resources/Publications/Education_Pack_en.pdf
http://www.sparc.bc.ca/sprout-resources-for-social-change/305
https://book.coe.int/eur/en/youth-other-publications/4253-manual-for-facilitators-in-non-formaleducation.html
http://www.salto-youth.net/downloads/4-17-1050/IDbooklet.pdf
http://portals.wi.wur.nl/files/docs/ppme/Chambers_21s_workshops.pdf
http://www1.umn.edu/humanrts/edumat/hreduseries/hrhandbook/toc.html
http://www.asiapacificforum.net/files/human-rights-education-manual
http://www.asiapacificforum.net/files/human-rights-education-manual
https://www.salto-youth.net/downloads/4-17-2578/Salto_InterfaithDoc_10_for%20web.pdf
http://www.aidsalliance.org/assets/000/000/370/229-Tools-together-now_original.pdf?1405520036
http://www.aidsalliance.org/assets/000/000/370/229-Tools-together-now_original.pdf?1405520036
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